
Kathy and her husband, Dick, a Vietnam Veteran. 

 

 

 

 

By Michelle M. Friedman 

The volunteers at Fisher House Wisconsin (FHW) are second to none.  Milwaukee VA Fisher House Manager, Jennifer 

Kiefer, highlighted a list of the Milwaukee VA Fisher House volunteers who have been with the house since it opened.  

She noted that despite the recent pandemic, volunteers: 

Rusty Armstrong, Julie Cavey, Ron Cohn, Ken Gipp, Michelle 

Harker, Marie Hudson, Jackie Ignatowski, Jim Ignatowski, 

Paul Javins, Maggie Krawczyk, Wendy Pribbanow, Mareta 

Prill, Kathy Refsell, Kathy Schroeder and Elaine Seitz - have all remained engaged in the mission.     

Recently, FHW spoke with longtime volunteer Kathy Schroeder, who shared her insights about her time with FHW and 

what she finds most rewarding. 

What do you find most rewarding? 
“I am honored to be the Volunteer Coordinator at Fisher House and 
especially enjoy working with the volunteers.  Each and every one is 
special in their own way.   They are so generous with their time and 
talents.  We are truly a cohesive, dedicated group.  I enjoy 
organizing activities and coordinating events.  I also enjoy meeting 
the families and, when appropriate, listening to their stories or 
offering a hug.  Being a good listener is one of the qualities of a 
good volunteer at Fisher House.” 

 
 

 
Do you have a unique memory or thought to share regarding your volunteer time with FHW? 
“There are so many unique memories; it would be difficult to pin down something specific.  One of our 
volunteers designs a picture book which is helpful in reminding us all that was accomplished during the 
year.  It's a great way to reflect on the memories.  I enjoy giving tours to visitors, accepting donations from our 
very generous community, and gathering our volunteers for celebratory events.  The meals cooked by the Meal 
Train® community groups are always memorable, and it is truly inspiring when school groups or Scouts come to 
the house to learn about volunteerism, Fisher House, and our Veterans.” 

If someone were interested in volunteering with FHW – what would your words of wisdom be to potential 
volunteers? 
“My words of wisdom, again, would be around listening.  Often family members are very stressed and there is a 
lot of anxiety.  Volunteers need to know when to talk, when to listen, when to offer encouragement, and 
especially when to hug (and when NOT to!).” 

As we celebrate our five-year anniversary, FHW would like to thank its volunteers, donors, 
corporate sponsors, and others for their continued support.  It is through your kindness and 
generosity that FHW continues its mission.   

Volunteers help make Fisher House a 

“home away from home”” 

 


